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For information on Utiware Internet Services products and services please visit http://www.utiware.net 
 
Utiware Internet Services customers connect directly to the Level(3) backbone. Utiware leverages 
Level(3)’s superior network to deliver the power, flexibility, and manageability needed for a 
company to rapidly scale its Internet bandwidth. The network is equipped to respond to demand 
for data intensive content and our clients take advantage of Level(3)’s world-class service and 
support. Utiware customers benefit from Tier 1 network performance and ease of connection. 
 
FIRST INTERNATIONAL 10 GBPS BACKBONE 
Level(3) has substantially completed an international fiber optic communications network 
connecting Europe and the United States. Level(3) operates the first international 10 Gbps (OC-
192), seamless, redundant IP backbone. With more than 522 traffic aggregation access points, 
the Level(3) Network is widely accessible via all Level(3) Gateways, Level(3) EPOP locations, 
Level(3) metro transport, and third-party access partners. 
 
UNPARALLELED NETWORK PERFORMANCE AND INTERCONNECTION 
Level(3)’s fully fault-tolerant network offers redundancy at the metro, national, and international 
levels, and their own state-of-the art hardware and facilities keep traffic moving rapidly and 
safely. Utiware supports by guaranteeing 99.9 percent network availability, low maximum 
latencies, and less than 1 percent packet loss. 
 
The quality of an IP Network cannot be measured solely by the size of its backbone and amount 
of peering connections. The amount of customer connectivity is critical when choosing an IP 
Network. Level(3) has a significant customer base that includes over 750 Gbps of internet traffic 
internationally, representing 40% of leading Web sites and nearly every major national carrier. A 
continuously upgradeable network with no congestion guarantees that the performance of the 
Level(3) network is exceptional. High capacity, scalable peering interconnections ensure un-
congested connectivity between the world’s largest Internet backbone networks. 
 
COMPETITIVE PRICING 
To make your life easier, Utiware customers have many payment options to choose from. Upon 
signing up, you decide how to make payment based on your convenience. Whichever payment 
option you choose, Utiware has the best rates. 
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